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INDUSTRIAL PSYCHOLOGY AND SOCIOLOGY

Time: Three Hoursl lMaximum Marks : 80

N.B. :- (l) Attempt all questions.
(2) Figures to the righl indicate full marks.

1. (a) What is Industrial Psychology ? Explain the dcvelopments in Industrial Psychology in
India. 16

OR
(b) Define leadership in terms of lndustrial Psychology. Also explain the application of

industrial psychology concepts in the achievement of organizational goals. 16

2. (a) Explain Abraham Maslow's theory of motivation. 4

(b) How job satisfaction is directly related to performance of an employee ? Explain. 4
(c) What is organizational culture ? How it inlluence orgadzational performance ? 4
(d) What is shess managemelt ? Why it is necessary ? 4

OR
(e) Explain Herzberg's theory of motivatio!. 4

(f) rlrhy motivation is necessary for employees ? How you can motivate them ? 4

(g) Explain fight or flight response to stess. 4

O) Wtrat are the pammeters ofjob satisfaction 'l 4

3. (a) Expiain th€ tcrm 'Group'. Why usually peoplc join the $oup ? 4

(b) Explain the Industrial sociology process and socialization. 4

(c) Explain modcrn socio-technical system. 4

(d) Explain the elements of [ndustial climate. 4

OR
(e) What is group cohesiveness ? 4

(0 What are the positivc effects of technology on the industrial social system ? 4

(g) What is change ? Explain the process of change management. 4

O) Explain formal and informal groups {ith example. 4

4. (a) What is social responsibility of business 2 4

(b) What benefits oryanization can receive from social responsibility ''l 4

(c) What are the changilg trends in social responsibility of business in Indian context ?

4

(d) What are the tools to communicate CSR activities ''l 4

OR
(e) Discuss the imponance of social respousibility of business. 4

(O Wlat is the rationale of social rcsponsibility of business ? 4

(g) Explaid CSR with example. 4

(h) State some CSR activities carried out by Indiao businessmans 4

5. (a) Whal is business ethics ? Defiuc its objectives and principles 16

OR
(b) Define ethics in general and business ethics. Do you thint that ethics and business are

relevant ? Justify your answ€r. 16
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