
AS 8IO

M,B,A. (ScEester-IY) Exrmioatiou

RETAIL MARIGTING

Prper-MBA./4204/SM

Time : Three Hoursl [Maximum Marks : 70

N.B. :- (l) Attempt all questions.

(2) Figues to the right indicate marks.

SECTION_A
I . (a) Discuss the significance of Retailing in today's competitive era. Edist the contribution of

Retail Sector in Indiafl Economy. 14

OR
(b) Explain the g?es ofretailing with features and irnportance. Illustrale with suitable example.

14

SECTION-B
2. (a) Enlist and €xplain the elements of Retail Ma*e ting Mix. '1

O) Describe how the consumer decision process would oibrat'e for the followilrg prcducts :

O Readymade Gament
(ii) Edible Oil. '7

OR

(c) What is retail orgaoisation ? Discuss its sfuctues (qpes). 7

(d) Ambit Corporation has intloduced a new mnge ofcosmetics in the market. You are required

to design positioning strateg)' for Ambit What steps will you follow ? Justi&. '1

3. (a) Discuss the significance of location in Retailing. 7

(b) Suggest layout q?es with justification for following rctailers :

O El€ctronic gadget store

(ii) Kitchetrwares. '1

OR

(c) Enlist alld explain the elements ofRetailirg image mix. 7

(d) Amit has decided to start a retail shop of meaiches tn AfiiJvati.'He has selected fow
altemalive sites for his shop. You are rrquired to guide him in evaluating the site and choose

most suitable site for shop. 'l
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SECTION-{

4. (a) Explain importance ofretail communication mix.

(b) Discuss the elements ofretailsales promotion.

SECTION-D

Ma\o Pvt. Ltd. is an organisation ofretail chains of grocery and other gcncral merchandise.

The organisation has recertly started va.rious outlets 0Eoughout South India. Thc Maxo Pvt. Ltd.

has all automation required for the operations for retail outlets. It has appointcd various strategists

for designing different retail stratcgics.

The castrless shopping facility was introduced in every outlet. The company wants to differentiate

its offerings through its unique merchandise. The p.icing stategy is under revision. The electronic

data exchange, bar coding, RFID, electronic palment systems iue in place. The company started

fullfledged operation in major cities of South India. Thc company has decided to aher its retail

strategies. The huge consumer response was the first and initial success ofthe retail outlets.

(a) With the example.of Maxo Pvt. Ltd. discuss the rolc oflT in retailing. 7

G) Discuss the elements ofdifferentiation strategies of Maxo h,.t. Ltd. '7

7

7

5
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