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I\{,B.A. Semester-IIl Examination
BANKING SYSTEM
Prper-MBA/3102/F

Tluce Hoursl lMaximum Marks : 70

(l) Solve AIL questions.

(2) Figurcs lo the right indicatc marks.

SECTIO\-A

Discuss the objcctives and functions of the Reserve Bank of India. 14

OR

Discuss thc role playcd hy RBI in thc provision of rural credit. l1

SECTION_B

What is risk ? Explain the risks associatcd q'ith banl<s. 'l

Shrikant Damle is a borrower of one of the nationaliscd bank, but he failed to rcpay

the loan. What are the measure should bank adopt to recover its dues ? 7

OR

ln Indian tlanking Systcm Regional Rural banks are morc focus, on serving the rural

sector for developing thc rural credit structure. Discuss. 7

I-lxplain the function and seNices of commcrcial banks. 1

Discuss the recommendation by Narasimhan Committcc repon of 1991 for baaking

scctor reforms. 7

Raman run his own business ofplastic battle making in fte namc of karma Plastic Pvt.

I-td. He want to expand his business for that hc required new machinery for his nerv

factory project.-lb whom he shouid approach !o get rhe finance ? \\'hat are the othcr

sourccs availablc to Raman to got lndust al finance ? 7

OR

Flxplain the function oI'NABARD. 7

Bring out the importance of moncy lenders and indigenous bankers in rural finance.

Point out the drauback of their lending and suggest suitable measlues to overcome

them. 7
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SEC'TION C

(a) State the provisions of the Banking Ilcgulation Act regarding :

(i) Opening of ncrv hranches. 4

(ii) lnspectioll ol banking comfiarrrcs. 3

(b) I)iscuss the majo. issucs of bankrn3. 7

()R

(c) Explain the principlos thal gridcs a banker in granting loan and adlances 'l

(d) ()utline thc pro!isio of the Banling Rcgulation Act regrrding the licensirlg and

amalgamalion of banking comp[nics. 1

sEC l-ION-D

Punjab \ational Ilank (l'NB) is onc of the leading bank in lndia and offers a rvide

variery ofbanking serYiccs. P\B is scrring oYcr 3.5 crore customers. through 4062 branchcs

and 447 exrcnsion co:nters.

?NB gencratcs c)orrlous antount of custonter related docuncnls and reports for an)'

new banking servicc rcqucsted b! the customer a ne$'application form is created wilh all
his details. This application form is the ke! document that contains all information regarding

the customer, for thc puqiosc of customer service and settlement ol legal disputcs.

Io access an\, Yi:al information relrtcd lo thc client, the colnpany had to rctricYe thc

o giral hard copl of the application. The rcgular proccdure incluicd taking out a page tiom
the entire sel of docnrnenls of original application form. This page was either photocopicd

or used and lhcn kcpt hack \\ith lhe original form. This led ro pape. being misplaced or lcfl
thcm in dilapidarcd stare, due to conslant $'ear and tear. Many timcs the original u'as

missing and at tincs thc photocopy also get stapled to a wrong applicalion form.

(a) Analysc thc sasc study. 4

(b) What kind of solutiorr ,vou \\,ill suggcst to overcome lrom this problem to providc
efficien! scniccs and maintain cusromer relationship ? 5

(c) Explain the terr customer serriccs. Ilorv customct scrviccs is important in banking
sector ? 5

l
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