
SECTION - D

Twenty Four Hour banking is the slogan or
punchline of ICICI Bank. They are proving it by
following certain New-Trends in banking.

ICICI Bank has given the facility of ke€ping
working hours till 8.30 pm. They are planning
to increase it to 10,00 pm. The facilities are
given in only Meho and TenJI Cities only.
There is another hend which ICICI initiated
'working from home' motivating women to work
efliciendy & effeaively.

The new trends above have various
implications.

i) AnallEe the new tr€nds above in the context 7
of response of the customerc

ii) Discuss the implication conc€ming Branch 7
operations, Human Resouces Management
and specially safety and security of women
emplogees and inffeased cost.
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Notes 1. Solve all questions.
2. Fkures to right indicate marks.

SECTION - A

l. a) What do you mean by Indigenous Banken ? 14
Discuss the various tllp€s of Banks in lndia with
their basic objectives.

OB

b) Discuss the status of Indian banking sectors and 14
the Banking sector rcforms to enhance lhe good

status furth€r and tackle ib challenges.

SECTION - B

2. a) What are the vadous Banking regulations ?

Discuss in brief.
7
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b) NPA's of the Nationalized Banks in lndia is a 7
major Issue. Hence the banks are concentrating
on the loan Recovery. Which may would you

. Prefer, (i) the recovery by the separate
machinery which is Aggressive recovery or (ii)
The legal my through counb ? Justifu your
answer.

OR

c) Comment on the general Bank Management in 7
lndian Nationalized banks.

d) Pankaj wanted a loan for his €ducation, so he 7
went to a nationaliz€d bank. He was many times
to the bank but it continued to delay. Hence he
went to a private bank, It (loan) was instantly
sanctioned and within 4 days, he gat the D. D.
in his favour.
What do you think, the reason for delay at
Nationalized bank and fast€r action on the part
of private bank ? Justi! your ansl ,er.

3. a) Explain the concept and practices of Cenkal 7
Bank in wodd over. Wha{s the relevance of it
in the economy ?

b) A local caedit cooperative society wanb to get 7
converted into a coopemtive Bank. What is the
proc€ss ? Explain.

OR

c) RBI has special focus arca an agriculture credit, 7
Comment

d) RBI has erisured the Industial and Commercial 7
Credit to some banks and to some special bank
as well as NBFCs. What is the role of SIDBI
under the guidelines of RBI for business credit
in India ? Comment on present status.

SECTION - C

4. a) Explain the mncept, prirrciples and praclices of 7
commercia.l Banking in lndia.

b) E elain what do you mean by 'Credit 7
Management? How it is practic€d in Indian
Banking, especially Nationalized bank.

OR

c) Explain the term 'Sound Credit Culture'. What
is ib significance ?

d) Highlight the Risk Management in Indian
Commercial Banks with proper examples

7

7
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