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M.B.A. (Semester-II) Examination
Rt]SEARCH \,IETHODOI,OGY

Paper-MBAJ202
Time: Three Hoursl []{&\inunr Uarks : 70

Note :-(l) Attempl ,tLL questiorls.

(2) Irigures to the right indicate miuks.

(l) Lse ofscicntilic calculator is pemriltcd.

S[,CTION-A

l. (a) "lnteryretation is an ar1 tr1-drawing inferenccs depcnding upon thc skills ofresearcher".

Elucidate the gircn sratcment explaining thc techniques of interpretation. Gi!e suitable

examples. 1,1

OR

(b) E\plain inren ie\\ as a tecllrique of data collection. I-l\plain fie dillcrencc beo{een collccrion

of data through qucstionnaire and schedules. 14

SECTIO\ B

:. [:) E\plain inea]rine and sisniticancc ofrasearch design. 7

(b) Discuss criteria ofselection ofresearch agenc) for a firm. planning 10 conduct a rcsearch on

investment pattem ofan individual. A t'rrm has a cuslomcr base spread across India. 7

OR

(c) Explain and illustrate lactorial rcsearch design. 1

(d) Rajasthan is known lbr its world famous tourist spots. State s Commissioner ofTourism is

concemcd *ith negativc cllects on tourism ofsolid *aJte garbage in parks. recrcation areas.

and on tourist spols. State is in process ofcoming up rvith la$'. banning sale ofthrow-a*ay
bottlcs, cans for soft drbli :urd other diinkr. \\ta! informalio:1 uould the Commissioner need

to show that such a problem does exist ? What research dcsign could bo used for the said

research ? '7

3. (a) Discuss any trvo scales of attifude measLrremcnt. '7

O) [n $'hat circumsta[cc \\'ould,vou recommend :

(i) \on probability sampling

(ii) Probabiliry... samplhg

(iii) Cluster sampling ?

Justi$ your answer. 7

OR
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(c) DisclLss in dctcil an\ -rn. nrrrli\3tion.ll ras.arch techni!lLla. Gi\'e suilablc c\amFlc 'l

(d) Th. averase monthlv c\pcndilure ol lele!hone bills tbr a san'ple of200 lamilies is

Rs. I,i00. Assur:ri:rg !tan(Lrd deviillirrr,1 bill Jf3li limilies is Rs. 150. consrruct a

95 percent co fidence int.Nill estim3tc ofactual mean monthl) expenditurc ol tclephone

bills. 7

SECTION-C

.1. (al Elaborate \\ith suitahle eramp.lc. htru researeh obicctives are hclpful in rcseatch work'l
7

(b) \\'hat is hlTrolhesrs timluLation I '7

oR

(c) UtLat is rescarch prohlcm'l I)ctine the main issues *hich should recei!'e lhe anention ofthe

researcher in tbrdulating the rcsearch problcm. 7

(d) Elaboraie imponanc. ofexlcnsi\e liter:ture surrey fbr any tesearch $ork. Gi\c suitable

examples to cLuciJatl lour poinls. 7

SE('TIo\ D

5. ABC R(scerch a onstLllants lrrc. is a *orld rcn,Irtcd research agencl-, in the business ofconsumer
rcsearch iiom lasr 50 ycr_s. Consultancv has cust(rnrers titrn dircrscd arcas like Golernment.

Corpor:,ic. Research Scicntist. I ocal Go|enlment and olher. Consultanc\ prcpar. a d3labases

on consumer consumpticn patlern on dillerant product categories and othcr such rcsearches.
'l 

hese databases and other rcscarch work is ujcd b) diiftrent clients iiol dillcrent scgments lor
varied purposc. Consultanc) prepares a reseorch rcpor! in stxndard tbrmat, which is put on sale

ibr thesc clicnts.
-fhc 

managcr ofconsultarcr limr ho*el'er see thal c\ccllent rcsearch is sometimes rvastcd because

rcsearch workers did not preparc a good research rcpLrn. ( )ne common cause of this lailLrc is

that the \\ritc.s did nol ci,nsi,ler the uanrs iLnd needs ofrcle\,ant cust omer. client. lrequently
researcher use technical lerms and ternN oul a repo thal is over the heads oftheir customers/

clients. IIe is oflhc oaini.,n t\at writcrs sh.lrld use hones! salcsmarship to put o\,er rhe results

of their research \\ork. So he is emphasrzing ellecti\.e report w(iting to grow the business oi
consulta-Jlcy.

Questions:

(a) In q'hat 1va)(s) will bc the nature of thc intcndcd customer intluencc the tvpc of repon
prepared fbr a rese:rrch repon : Justil,!. 5

(b) Is it necessary tf.al rcsra:ch rdport should contain all ofthe inlbmration and dalil obtained
in the procecs . Di,.u.. "n.l ..-.n

(c) Is it necessar]'10 sli.rc t|c limitrrlolrs oi thc studr :'|.xplain. ,l

\\IZ rr'11 t:i
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