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M.B.A. (Semester-II) Examination
ItT'SINESS ENVIRONMENT

Paper-MBA/201
Time :Three Hotrrsl lMaximun lUarks i 70

N,B. l- (l) All questions are compulsory

(2) Figures to thc right indicate marks.

SECTION .\

L (a) Discuss the polic] measures adoptcd b)' Government of lndia to attract foreigrl direct
in\eslrncnl. 14

OR

(b) Explain ,,! hal you understard b1'the concept ofsocial responsibility ofbusincss. Why shor-rld

business develop a sensc o|social responsibilitl'? Discuss. 1.+

SECTION B

2. (a) Discuss thc dynamics olchanging business environment in an economy. 7

(b) tr{ake in India is ar initiative launched by thc Govemment oflndia to encourage national aid
multinational companics to manufacturc their products jn India. It focuses on iob creation and

skill cnhrmcement &s is in trvenry five sectors olthc economv; undcr fie initiative. brochures

on rhese seclors and a wcb porlal \ ere rclcascd- The initiative aims at high qualitl st:urdards

and minirnizing the impacl on Lhe environment. Tl also seeks to attracl loreign oapital investrnenl

in lndia.

Identill'thc larious dimcnsions ofbusiness environment being rclerred io abo\'c casc. 7

oR

(c) Explain thc componenls ofextemal factors u'hich arc affcclillg towaids ihe gxowlh ol bL.Lsiness.

7

(d) lndia s retail sector has heen undergoing struclural changcs lor the last trvo decades. On the

one hand. the mall culturc has gradualll' become a \.!a-y of life, especiall,y in thc metros and

mini-mctros. On the other lund, there is accelerated groqrh in e-business as customcrs alscr

prefer to buy products and scrvices via intcmcl, tclcphone ald television. I lo'"\'ever. operating

i11 cithcr of lhe scgments is marked by the presence of strong competitors. C]arrv ou1

environmental analysis oflndian rctail scclor with uncontroLlable lactors. 7

l. (a) What arc the major structural changes. \'hich have takcn in lndian economy alicr LPG ?

Discuss bl,citing somc cxample. 1

(b) Elcctronic oommerce and the digital econonly are haffioming oconomic activities i:md economies

no$. They have becorne a central part ofthe global economy iurd promise huge potential
for trade. Hence there is a need to creatc a trade regime lbr the seclor. The attcmpl to creatc

tradc law5 rclated to the e-commerce sector is no'*'taken hy thc s:TO. Suggcst thc

prorisions to the WTO to create a trade regimes for e commerce. 7

OR

\,'PZ 174',1

http://www.sgbauonline.com/

http://www.sgbauonline.com/

http://www.sgbauonline.com/
http://www.sgbauonline.com/


(c) Explain the concept ol busrness alld regional hlocks. 7

(d) Disinve-.tment in India has becomc a controrcrsial ard debatable issue. Il is bcing crilicised

for "selling the larnily sihcr to ihe ruling pnfi). Ihc sale procecds of pubi.ic undenakings are

being utilised lbr meeting rdnlinistrati!e expcnscs cs curlailing lhe budgettul' delicit. instead

of creating health anJ cdrrcalioral r'acjli!rcs 1(l gencral public and for the developmcnt of

in1ia.tr,.cn re lor trao. anr .n trt.rn.

Make a crirical anallsis ol lh( rssue ol disin\,estmcnt. '7

SIC'I'ION-C

(a) Discuss the imponance ol Fcon,rml-firdust[ -CompanY inlerlacc 1\'ith appropriate examples-

1

1'b) Hou d,res busiiess ttdal' di11cr riom that ol tbur to tivc decades ago ? '7

OR

(c) ExplaiD ho*_the conccpt ol relu\ant en\ironmcnt is uselul in understan(ling ard studling the

impact ofbu-sincss cnYironment 1

(d) Dcline the temr lndustry: Ci\e .r detail accou u oiclassi{lcation ofindus:ries \\ith appropriatc

SEC'I'IO\-D

In 1991 india cmbarked on nralor relirrnrs to liberalizc its ceonomv efter thre. decades r,1'

socialisnr and lirurth ofcrcefirlq liberalization. I\\clt\'fi\'e )ears later. the outc(rne has bcen an

outstandin,l econonlic strccess Lltlia has crr)\\ ronr bein! a foor slo\\'-croNins countrr to thc

taslest growing major ccoDomy in the Norld 'lhe \vorld rconomic outlo,)k for 2016 sa."_s lhal

llnitcd Sta:es and lndia are t,.\,o Fillars olstrcngth toJa\ thet are hclping hold up a sagging $orld

economy. ()nce an oblect ol pit) Tndia hi].\ l]!conre an obicct of en\^, among devcloprng courlrics.

it is oftcn calied a potential sule-Fo\\'er and is hackcd by the tJnitcd States ibi a seat on thc UN

Securiry Council. Yet thosc successes havc been arconrpalied bv significallt failures and weakncsses.

in polioics and institutirxts.-[hc pasl 25 vears ol liberalization and largcly story ofprivate sector

succcss and govcrnlnent lailurc and ol successful cconorric retbrm tarnished by institutional

erosion. Iven as old controls haYe becn aholished- [e\r ones havc been crcaled, so what lcftist

crilics call aD era oineolibcralism corrld nrr)re irccuraleh bc cailcd neo illibcralisnr.

lndiaL remains in rhe b,:,tlorlr hall ol coLlnlr Lcs rneasurcd b) indicalors ofeconomic f'reedom.

Social inCicators ol cdlrcati(\n- hcahh anJ nlLlrltion havc irlprorcd much too slo*1r: and India has

been o\.crtaken in some indi.ators b)- poorcr Rangladesh andNepal. l he deJivc'n ofall govemrnenr

serviccs remai[s suhstandard. Folitical intr-rfereacc ha! e]odcd lhe independence and quality of

inslitutions ranging from 1t.e p,rlicc and cou s lo educalional and cultural institutions. lndia's
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economic rclbrms over 25 years have fansformed it from a low-incomc country to middle-

income onc. But io beco[re a high-inoome country, lndia ulusl libcralize llre economy much

funher, improve govemance and raise the quality ofits institutions.

The qualiry ofgovemment scrvices rcmains worst aod social indicators have irnprcved much

too slowly. The prolision of public goods - polic€, judiciaryi general administration, basic health.

educatioh and basic infrastructurc has seriously laggcd improvements in ecollomic pcrlormance

To sustain rapid grorth and to become a high income countr)', India *ill need major rcftrms to

deepcn libcruization and huild high quralitl insrirurions

Qucstions i

(i) Anallse the case. ,l

(ii) l)escribe the achievelrents and failures ofeconomic planning oflndia. 5

(iii) What arc the various economic reforms that should be adopted by Govcmment oflndia

to make improvements in economic performance and build high qualit, institutions in near

futurc ? 5
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