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SECTION-A
1 . (A) Vhat do you mean by 'Business' ? What are its objcctives ? Also, describe the nature and

scope ofbusiness. 14

OR

@) What is Economy-Industry-Company lnterface ? Explain in detailthe importance ofElC
interface with suitable exarnples. 14

SECTION-B
2. (A) Differentiate clearly betw,een extemal and intemal components of etrvironment. ?

@) Identi$ and explain the t)?es or dimensions ofbusiness cnvircnmert to \4'hich the follo\ ing
are rclated :

(i) Banl$ reducing interest rates on housing loans.

(ii) Booking ofair tickets through intemet. 7

OR

(C) Explaifl the characteristics of'Business' and 'Busincss Envirorunent'. 1

(D) 'Retailing in India is on a rising trend and many companies have planned 1br invesment in

this sector This is becau-se ofa rise in customer's incomc, t'avourabie taste for better quality
product and most importantil,. the libaalization ofdrc economy allowing foreign dircct investnent

in some sectors ofthe economy. Tdentifu the elemeflts ofbusiness envirohment stating lines

from the above statemcot. 7

3. (A) What is SocialAudit ? What arc the l'eatures ofsocial Audit ? 'l

@)'ThereisagoodpotentialforFDlinlndianRetailMarket.'Anallzethestatementindrelight
of the counuy- anall'sis and thc cnvirorunent that prevails in [ndia. 1

OR
(C) Give axguments in favour ofSEZ's. 7

(D) You are small business owner in a small town. You are approached by a local'hool's
fbotball tcam about spoEoring a lirnd raising event to raise money for a trip ou, State for

a nationat lootball game. llhat will bc 1,ow line ofaction and wh1, c 7
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SECTION-C
(A) Cridcall) cxamine lhe inlpact of thc post l99l economic relbrms on the business enlironmenr

in India. 1

(B) Discuss the prospccts and challcnees ofTourism Industq in India. 7

OR

(C) Discuss the limitations of liscal policies in lndia under the era ofrefbrms. 7

(I)) What are the salient features and problems ofKnowledge industry in India ? 7

SECTION-D

Sachin Kumar is the Olvner/Manager ofAuto Max, a small unit located in Peenya Industrial

Estate, Barrgalore. Auto Ma\ specialises in the manufacture of auto parts. The Unit cxecutes

orders received from a lcading auto parts manufacturer in India. Sachin is a contended man. He

has a tumover of Rs. 5 crore and has a head count of 25. He has no worries about orders. no

problem of working capital, no fear ol technological obsolescencc and no hasslcs from anv

source. Sachin is no flamboyant businessman, no member of anv profcssional body and no

lobbyist for any. favour. Irlis cmployees are u'ith him all thc tinre and his cusromer stards by him

tlrough and through.

Oflalc. Sachin startcd bccominp arnbitious. He has scen and tead about how Indian businessmen

arc grorving big and how some ofthe Indian comp;urics arc acquiring ibreign firms. He has also

come to know that there is a lot of monev in overseas markets. Wh_v not he too try his luck in

foreign markers ? His people at home are supporrive ofhis ambirion.

Sachin hails from a small village and u'as bom into an agricultural famil1'. After graduating

from a nearby school, he came ro Bangalore in 1963 in search of cducarion and livelihood. He

eamed both. IIe is no descendanl ofbusincss forebears. He does not have a prolessional dcgrce

to his credit. In fact, Sachin is the lirst geoeration entreprencur

But Sachin is giftcd rvith rare attributcs. He is a rvorkaholic. sinccre. caring, honest and is

an cmbodiment ofpaticnce. What Sachin is today is purely becausc ofhis unique lraits sachin is

not sue ofthe follo{ing :

I u'tl.l.t rou,. of globalisation hc should choose ? 1

\ What shoulcl he do with the connact manufacturing for an Indian Customer ? j

(c' Appoi rr Prof"s.ionals to manage busincss or continue with thc prcsent set_up ? Advise hirrr'
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