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BUSINESS ENVIRON}TENT

Paper - MBA./201

Timc : Three Hoursl [Maximum lvlarks : 70

(1) All questioN are compulsory
(2) Figures to the right indicate marks.

SECTION-A
Discuss in detail the concept, meani[g, nature, characteristic and types ol'business. 14

OR
What do you mean by Economy-Industry{ompany (org) Intedace ? Discuss in detail the
Economy-lndustry and Irdustry- Org (company) and overall interface. 14

SECTION-B
Discuss in briefthe gpes ofbusiness environments- 7
Justiry the environmental forces which are predominant for following products/services :

(i) Smad-phone
(ii) Trendy footwear
(iii) A restaurant iD rural area of Maharashha. '1

OR
Discuss the concept ofextemal and intemal environmens in brief. 7

A marketing hcad ofa confectionery company wants to add a new line ofproducts to its
existing biscuis..... The CEO ofthe company Mr. Bhushan asks the ma*eting hea( whether
the prcductiofl technology is requircd to be installed separately ? Whether the marketing/
sales people are to be given the needed taining ?

Question : What do you think, the CEO wants to ascertain ? Is it lbe capabilities about

the company to go for the new product line ? Justify your amwer 'l
Why foreign direct invesulent is important to a country ? Discuss in brief its featules lbr
India- 7

Mr Amal, the factory manager at xYZ unit ofa company resigned Aom the job. He resigned

due to the fact that he wanted to have a treatment plant for the company s€wage/waEte but
the company rejected it aid continued to direct the waste to th€ nearby river. Do you justiry

the decision of Mr. Amal ? 7
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(c) To increase and improve the trade within the coufltry aid outside..... ! a ous economic zoncs
arc c.eated hy various Gol1. all over the world. Discuss it in blief. 7

(d) The Indian Go1.L has given green signal to the multi-fiber tbreign direct investment. Due to
the immcdiate result ol'this the Indian brands in the various malls and super markets were
reduced considerably ? Do you think the gol,t should have provided some protectionaD
measures to Indian companies before implementing its decision ? Norv what do you thirk the
Indian companies should do ? 7

SECTION_C
(a) 24 years have passed for India to have sig[ed the WTO agreemcnts. Comment on the

following areas haviag the effect ofLPG
O Agricutture sector
(ii) Indigenous business (lndiaJr companies doing business).
(ii) Education. 7

(b) What do you mean by regional t-ading blocks ? Discuss some importanl regional blocks in
brief. 7

OR
What do you meao by 'Disinvestment' ? Why does the go!,t use this option ? 7
India is facirg the prcblems of dumping offoreign goods, especially from China. What
measures you can suggest against it ? 7

SECTION-D
India is a vast country. ft is one the best countries for the tourism. There are varior-s geographical,
cultural, social differences, whal you can say diversity.
The tourism in lndia is having huge opportunities, various state go.\,1and central go!'ts are trying
to encash the opportunities in the area ofTourism and Hospitality sector
Even though there is diversity, but the Indian mcntality is samc all over India. [ndians treat the
visitors as 'Atithi' Atithi mears ilher it will comes, one rever kno$, alrd &e atithi are treated like
god, traditiomlly. ttrdia is known for treating the tourists world over.
Now-a-days the traditional view has been fast replaced by the commercial view. The Hospitality,
Tmvelling and allied industry is fast changing. It is seeing tourists as thc oppotunity for exploilation.
Selling over and above the prices, over-charging, hiddefl costs etc. are common eiamples. On top
of it the foreigners/tourists are treated badly. V/e caII see that a\4'a!encss campaigns oo T.\a
regarding it.
The approach ofthe Indian business firm as well as the society will havc direct impact on the
business oppofirmities......
The crime against Ihe tourists are on the risc.

Q As a policy maker, $'hat policy measures 1'ou *ill take in the situation ? Jusdfy your ans$€r.
5

G) As an industrialisvbusinessman ivhat can you do to improvc thc scenario as thc social
responsibility ? 6

0O Commeflt on the case above. 3
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