
M.B.,{. (Semester-I) Examination
MANAGEMENT INFORMATION SYSTf,M

Paper-MB,{Jt07
lime: l fuee Iloursl [ivlaximum Marks:70

Nolc :-(1) All questions ruc compulsory

(2) Figures to $e Iighl indicate marks.

SECTION-A

l. (a) Whar is Information System ? tlow Inl'ormarion System helps to modify business

proccss ? 14

OR

(b) Wha( is mea byMIS in academics ? Explairl $'ith the help of diagram. 14

SECTION-I]

2. (a) Iixplain the system dcvelopment phascs \iilh ncat diagram. 7

@) A Mobile SlIvI ca-rd company established market in a country. Altcr few rnonths company

!\'ant to know about customer feedback. As a customer care head, you need to design

information system for customer feedback. 7

OR

(c) What is the need of infonnation ? Hou information helps in designing lvllS ? 'i

(d) Yormg entrepreneur $'ants to start-up his carrier servicc company: for that hc wants to design

MIS systcm for better malagemenl aDd customer satislaclion. You have to draw NIIS system

tbr your young entrepreneur liiend. '7

l. (a) What are the dillerent stages used in decision making process .r 1

(b) CTS IT Company want to open new branchcs in other cities to expand business ani.l dcliYer

satisfadory sewilies to the cuslomers. As a coruultant suggest fie difiircnt stagcs in orga,ris:rtional

decision making process. '7

OR

(c) Information system support tbr decisjou making phascs. I)iscuss. 1

(d) State transportation compall is cftering bus serviccs in the State. Compa[y \tant to offer

the curcnt location and reaching timing ofthe bus lbr cuslomers. To improve their scnices

compiuy wants 1o adopt new teclDology. Horv can N{lS help in this lpe ofdecision mating

process ? Discuss. '7
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l (a)

(b)

(c)

(d)

sll(ll l( )N-('

What arc the differences het\leen artificial imelligence :md humiu intclligcncc I 7

Comment on the irrtcffelatioo ol l]ecision sulporr System and explain ho\e it helps the

organisation to acconrplish irs goal. 7

oti

Explarn the conccpt of l)ecision Support N{anagemenl S\ slem. 7

The illtemet and enterprise s)stem proviJc capabilities lbr cxccutivc support system.

Discuss. '7

SECTIO\-D

District Co-opcrativc Bank nra,le scvcral considcralions bcforc choosing :rn ERP bccausc thcy
.\1ere aware tlnt cusomers are extrernelv sensili\e \ ith trnnsaction derrils. 1-hey carefully examined

their needs. their cornmon aclitities and dctcctcd sc\cral possibilitics ofimproling the qualit) of
their dail.v tasks. They finall1 ibund a ERP compatible with thcir specifications and they even

evaluated hou their l'ulure operation uould pcrlirnn ifthcf implcmcntcd Lhe chosen system. 'l'he

implementation process took almost a )',ear in this c.rse. duc to the volume ofoperations and thc

major steps to be taken. Ho\\e!er there is one thing 10 kccp in rnind :md this is that banli ncYcr

rested during the leaming and adoption process. That is rl,hy rhey experienced a substanrial

increase in their cusromcrs and prolit in a shorl pcriod ol tilnc.

Qucstions:

(a) \\rhat are the adviLmages that Distric! Co operarive Bark gor after implementiog an ERP ?

(b) What l'actors were taken into consideration hy I)istrict Co-operative lJank before choosing

an ERP ' 'l
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