
AP-1373 

LL.B. Semester—II (Three Year Degree Course) 
Examination 

CONSUMER PROTECTION LAW 

(Pattern-2009) 

Paper—IV 

Time—Three Hours] 	 [Maximum Marks-100 

Note :— (1) Solve in all SEVEN questions including 
Question No. 1 which is compulsory and 
carries 16 marks. 

(2) All other questions carry 14 marks each. 

1. Write short notes on : 

(a) BIS and AGMARK 

(b) District Consumer Protection Council 

(c) Class action 

(d) Frivolous and Vexatious complaints 

(e) Denial of medical services 

(f) Appropriate Laboratory. 

2. Discuss the historical background of consumer movement 
in India. 
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3. Define Consumer. Discuss the various rights of consumer 

in C.P.A. 1986. 

4. Explain unfair trade practices with respect to business 
ethics and business self regulations. 

5. Who can file complaint ? Discuss the procedure for filing 

of complaint under Consumer Law. 

6. Explain the meaning of defects in goods with suitable 

examples. 

7. Discuss the salient features of Essential Commodities 

Act, 1955. 

8. Write short notes on : 

(a) Insecticides and Pesticides 

(b) Agency Services and Consumer. 

9. Discuss deficiency in lawyering-serviees with-Gme 

10. Discuss the composition and powers of National 
Commission under the Consumer Protection Act, 1986. 

11. Write short notes on : 

(a) Banking Services and Consumer 

(b) Execution of Orders. 

12. Discuss restrictive trade practices under Consumer 
Protection Act, 1986 with suitable examples. 
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