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OR

Iixplain the mcaning and objectircs olpcrsonal selling

Iirplein thc sigrifi cance of comrnunication skills.

Explain the different sclling skills.

State the sleps in negotiation process.

Summarise inrcrpersonal skills.

OR

Elaborale good communication skills.

Ilxplain negotiirtion skills.

Give thc imponance olinterpersonal skills.

lixplain the dif'ttrent qualities o1'a salesman

f)escribc thc tcchniqucs ofsales promotion.

State thc objectives of salcs promotion.

Discuss iimitations ol sales promotion.

Gi\e the qles ofcampaign.

OR

Describe thc tools of sales promotion.

f\pl.1in b(nrfi . oltrshinr show r.,,r,alcs lron_o.iun.

State imponance of sales promotion.

Elaborate salcs promotion through rnerchandising.
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B.B.A. (Part-III) E:rimirati,rn
S,{LI,,Ii A\D ADVERTISING T}IANAGENIE,NT

Time : 'l tuee llorrnl f \laximum \larks : B0

\otc : (l\ Arr.mpr 41.t. qLre(ri ns.

(l) 1\ll questions canl'equal rnarks

1 (a) lrxplain thc conccpt ofSales lrlanagcm.'m. Statc the role ofSales:u1d Dislribution \'lanigemen!

in mc'dcrn sccnario. 16
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+ (a) Explain thc meaning,rf advcrtising anJ aiso dis.uss the object ves and functions of
ad1'e:tising. I fi
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(c)
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(h)

OR

Dcscribe in detail the ( lassr{ication of ad\ erti-\ing and it-s importance

Irxpllin the linlitation ofclcclronic m.dii ,rt alle ijing.

Explin in briefmedia plan stralegY.

St:re the runcrion , ,,f -.J\ (r .i5lr ! d 
". 

r ")

l-xf r-ll-(rJl.o ir .r,.t rr nnd.rn rdrcri .rr:

OR

Explirin medii schedLLIing.

Ilxplrin factors to be crnsidered- rvhile se ecting advcnisins media.

L)rganisation ol adve ising egeno\'.

Explain choice of advtrlisirLg ucdia.
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