
B.B. \. (Prrt-II) L\xmin!tion
II-\RI\ I]I'I N(i NIANAGE]IIE\T

Time : Three HoLrrsl

\ote :-(1) -4.11 qucstions are compulsory.

(2) All queslions carry eqtal marks.

L (a) Explain thc rolc of marketing in der eloped economl
(b) Give the dillcrcnue bct*een marketinE and selling.

(c) Explain thc '71's' ol scn'ices marketing mix.

1d] Erplain thc .hara((cr i5rirs ol \(n.ce..
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Explain thc naturc ofmarketing ofscnices. 4

W'hich elrc thc various kinds of sen'ices ? -1

Sta(e the dislinction bet$een producl and sen ice. 4

Explain the obje'ctives ofmarketing management. +

Explain the objcctircs ofmarket segmcntalion. 4

Explain in brief the steps of market rcscarch- .1

Describe the larious types oimarkcting organisational structure. 4

Gi\e the signiicance ofmarketing platuring -1

OR
Explain the beneiis of market segmcnratiun 4

W-rite shorl notc on fulctional based markcting organisation. 4

Give different methods ofmarketing rcseiuch. ,+

Explain rhe t]?es ofmarkeling pllLnning. ,+

Explain buying motive. Discuss the factors that determine the consumer behaviour 16

OR
Explain in detail models ofconsumer behiviour- 16

Summarise thc stages olproduct life c_vcle. 4

Explain the imoortarce ofbrand name to consumer. 4

\\1rat is the importance of packaging 1 1

Explain the clcmcnts otproduct development. .l

OR
Explain thc advantages of bra,]1ding to manufacturers. 4

DIaw a $,cll labelled diagram of product life cycLe. 4

Explain thc objcctives ofpackaging. 4

Explain in bricf thc stages of neu product delelopmefi process. -l

Describe thc types ofAdvenising luedia- Discuss their merits and demerirs. 16

OR
Explain thc concept of sales promotion and describe various methods ofsales promotion.
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