
B.B.A. (l'a rt-II) Semcster-IlI Examination

BBA-301 : IIUMAN RESOURCE MANACEMEN'I
'l ime : IhJee Hours] [Marimum \'larks : 80

Note :- ALL questions are compulsory.

SECTION-A

Select correct option for each ofthe following.

l. Human Resourcc lr{anagement is primarily concemed wirh :

(a) Sales (t) Dimensions ofpeople

(c) Extemal envircnment (d) Intemal envircnment I

2. HRM aims to maximize employees :s well as org:rnizational :

(a) Eff'ectivcncss O) Economy

(c) F.fficiency (d) Ime 1

3. HRM function does not involve :

(a) Rccruibnent (b) Selection

(c) Cosr conlrol (d) Tmining 1

4. Wlich one is not the specific goal ofHuman Resource Management ?

(a) Atffacting applicarts (b) Separaling enlployees

(c) Relaining cmployees (d) Recruitncnt I

5. Poor qualit) ol selection r,'ill bring extra cost on :

(a) Tmining (t) Recruifnent

(c) Work Quality (d) None olthcse I

6. \!'hat is the natural perccption olpeople on tl,e process ofrecruitment and sclccti(rn 1)

(a) Positilc O) Negativc

(c) Both Posilive and Ncgativc (d) None ol thcse I

7. Introducing an employcc to thcjob ard to the organization is oalled as :

(a) Intemship (b) Induction

(c) Trainl4 (d) Placement I

8. Recruitment from college czunpus is mcthod ofrecruitment.

(a) Indircct (b) Third paay

(c) Direct (d) None ofthese I

9. \!]]ich oflhe lollowing is a short leml process ?

G) Trainms O) De\,elopmont

(c) Introduction (d) Education I
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10. On-lhe-job training is conCucled through

(a) Understud) (b) Expericnce

(c) Coaching (d) Allofthese I

I1. 
- 

rcfers to the lcarning ('pfotlunities dcsigncd to help cmployccs gro$.

(a) Tmining O) I)c\,elopmcnt

(c) Educalion (d) All ofthesc I

12. \\tich ot these is a hindtancc lo effectivc uaining I

(a) C areer plar.ring rvorl,shop

(b) Aggregare spending orL lraining is inadequale

(c) Mentoring

(d) Career counselling I

l.i. Minimunr \f,hges are l-rxed by :

(a) 'l rade llnions (b) limplovecs

(c) Emnlo)crs (d) State (;o\ enxncnt I

14. is a systenlatic apl-.rodch for providing [ronetarl va]ue to the eniployees.

(a) Salary lb) r\lklvanccs

(c) Clompensation td) Reuards I

15. Wlich ofthc lbllo$ilrg is not a part ol direcl clrmpensation ?

(a) HRA (b) N{edical Reiirbursemenl

(c) NledicaL Assistancc (d) l}lrnus I

16. 
^ll 

ol th€ ti,l o\ving dr. lo.rr. .rl lircit .unU.c'r:..1tion cx.cpr :

(a) fixed l'ay (b) Slatut(ny Benefits

(c) kriable Pay (d) Nonc of these I

17. Industrial Relations deal witl'r l

(a) I Inior-iadon (o) Imerpersonal Rclarions

(c) Grievanccs and tl1(ir solulions (l) All ol these 1

18. Which is not a parl of $elf.ue aspect ol HR\l :'

(a) Ubrking conditions 0r) Rest.nd lunch rocms

(c) (iricvance rcdressals kl) Quarlcr licilit), I

19. \\'hich is not related to induslrial relati(xN :
(a) loiDr (lonsultation (1, Union Managemenr Relalions

(c) l)isciplinary Proccdures (d) 'lraining anclDevelopmcnt I

20. Kinds ofbrrrgaining issues il!a1 ar. relaled 1o c.rL,rirljobs and are not mandarory are classihed
AS:

(a) lllcgal issucs (b) Per(nissile issues

(c) Non-g"'mrissivc issues (d t Provi-sional issucs 1
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SECTION-B

Explain HRM and scope of llRM.

OR

What are the objectives of HRM ?

Discuss the sources ofrecruiunent.

OR

Explain the meanirg and scope ofrecruitment.

Explain thc coDccpt oftraining along $,ith its significirnce.

OR

Explain the concept ofdevelopment along wilh its significance.

Explain the concept ofpay fbr pcrformance.

OR

Explain vzriable compensation methods-

What is the importance ollndustriai Relations ?

OR

\\,-hat are the advantages ald disadvantagcs of l'rade Union l
SECTION-C

Bxplain the functions and objectives of HllM.

OR

Explain thc conccpt ofHR planning along with planning prucess.

Explain the tlpes ol inteniews.

OR

Discuss the advantages and disadvantages ofexternal sources ofrecruitmcnt

What are the methods ol lraining ?

olt
Fxplain the concept and proccss ol rrairin!.

Explain the concepr and classification ofrvages.

OR

Explain tlre meaning. purposc aLnd uses ofperformance appraisal.

Explail thc imponance ofdiscipline at \-rorkplace.

OR

\l'ri(e a note on prcventiYe rneaswes for industrial disputes.

I

.1

,.1

I

I

8

8

8

\vPz 9805 l:5

8

http://www.sgbauonline.com/

http://www.sgbauonline.com/

http://www.sgbauonline.com/
http://www.sgbauonline.com/


http://www.sgbauonline.com/

http://www.sgbauonline.com/

http://www.sgbauonline.com/
http://www.sgbauonline.com/

