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Mastcr of Library and Information Science Semester-II Examination

M.A.RKETING oF INIORIIIATION PRODI-CTS ANI) SERVICtr]S

Pa pe r-MI-2 0 I
Timc : fhrcc lloursl l\'laximum ]larks : 80

Nolr :-(l ) Anempr allfive.luesrions.
(2) All questions cary cqual marks.

L Wrile on :

(a) Marketing.

(b) Need of market anallsis.

(c) Nlarket l{csearch.

(d) \,larketingl-llhics.

OR

(c) Markel Analysis.

(l) Use ofmarkcting concepr in Library and Information Ccnter.

(g) Marketing services.

ftt lrecd ot'malket research

2. Utite on:

(a) Need ofevaluation ofinformation serviccs and products.

(h) Bencfits of advenising.

(cl Promotion of iDlblrnarion producl.

(d) \,arious marketing tools.

oR

(c) Bcncfits ofpromolion ol information producls.

rl) lricirg of' riormduun sen'ices

(g) Brandingofinfornlationscryices.

(h) Benefits of evaluation of irfomrarion products.

l. \\tire on :

(a) SystemAnalysis.

(b) Systcm DesilD.

(c) ubrk Stud)'.

(d)'lime amdmotion stud].

oR
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(c) Library as a systen.

(l) \\brl(measuremenl.

(g) Proicclmanagemenl.

(h) Benefits ofsystem :milvsis

What is consullanq ? \Vritc ncrd and ilnportance of proltssir,rnal oonsul:ancy.

OR

Write ess;ry on.'lmpacl 01-Con,rultancl' of Librarianship onL'l LlC".

What is c1angc management I \,\ tc nced oiorganisational r:hanges in nrodem cra.

oR

What is Organisational Develol:,ment 'l Write its obicctives and rreed in rhc context ofl-1Cl

)
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