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AV-44
B.Com. (Part—III) Examination
ERP, MIS & DSS
COMPUTER MANAGEMENT

Time : Three Hours] [Maximum Marks : 70

Note :— (1) ALL questions are compulsory.

(2)  All questions carry equal marks.
1. (a) Explain the term ERP and its benetits. 5
(b) Which are the different factors of ERP ? h)
(c) How will you implement the ERP System ? 4

OR
(d) Explain the Potential of ERP-ES. 5
(e) Explain the featurcs of ERP Svstem. 3
(f)  Explain the Evaluation Module.

2. (a) Explainin detail the Life Cycle of ERP. 14

OR
(b) Explain the client server computing architecture. P4
3. (a) Explain the term MIS and its classitication. 5
(b) What arc the limitations of MIS 7 S
(¢) Discuss Business Expert System (BES). 4

OR
(d) Dectine IT and MIS. 5
(e) Explain the functions of MIS. 5
() Explain Office Automation System (OAS). 4
4. (a) Explain the system development stages in MIS. 14

OR
(b) Explain the evaluation process and Maintenance of MIS System. [
5. (a) Explain DSS purpose level. 5
(b) Explain the types of Decision making. 5
(c) Explain the Information and System Concept. 4

OR
(d) Write a short note on DSS Model. 5
(¢)  What is Optimistic techniques ? 5
(f) Explain the concept of DSS. 4
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