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B.A. in Social Work (Scmester-II) Eratrlination
PERSONAL AND PROFESSION,{L SKILLS FOR SOCIAL WORK INTERVE\1'ION

Paper-V
lime: lhree Housl l\laximum \larks:4o
Note :-(l) ALL questions are compulsory.

(2) All questions carry equal marks.

1. Explain the components ofprolessional social work. 8

OR
State the delinition and meaning ofskill. 8

2. \fiiite answers t-
(A) Selt--awareness skill. ?

(B) Empathy skill. 2

(C) Assertiveness skill. i
(D) lnteeersonal relationship skil1. 2.

OR
(E) Effective commwLication skill. 2

(F) Creative thinldng skill. 2

(G) Decision making skill. 2

(I1) Goal setting skill. 2.

3. Explain the coLurselling skill in detaii. 8

OR
State lhe importance ofactive listening skill in social work. 8

,1. V/rite answers i-
(A) Imponance of lnitial contact skill. )
(B) htenieuing skill. 2

(C) Recording skill. 2

@) Leadership Deveiopmcnt skill. 2

OR
(E) Fundraising skill. 2

(F) Resource mobilizi4 skill. 2

(G) Presentation skill. )
(F0 Repon writing ski]]. l
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j Choosc aorrect olrions l

(1) _ is example olsoft skill.

(a) Purusl"dnenr (b) C:roup

(c) Indisciplinan Action (d) Teamu'ork

t-r IIrrd:kill:.ue rquircd through _
(a) Tour (b) Lnemplomenr

(c) Folmal Educatioo (d) Discussion

(i) skill is used \ hen engaging the clicnt.

(a) Cornmudcation skill (b) Guidtmce ikjll
(c) Crcalilc dxnking (d) No onc above

i-l) _ is essenrial !o ruccesslul sr)cial work inlen enricn.

(a) Esablishing helping relationship be$,een clienl iLnd social \.\'ork.

(b) Forming professionolrelalionship bet\r'cc, client and social \\,ork.

(c) Disracting rclationship bcn\een.lient and iosial work.

(d) Norc of above

(5) is essential while using inten'iew skill.

(a) Emorional control ofclient (bl Emotionrl .onrrol ot sJriiil $crkcr

(c) Both above (a) & (b) (d) None ofabole
(6) Selfarvareness skill rncans recog:ration olour

(a) Clicnr personaliB

(c) Social work pcrsoralii)

(b) Our personalitl

(d) A1l above

(7J Resource \lobiiiz3lion are importiurt tbr

(a) Suppon Organisation Suslaiuablv (b) Suppon Organisationai Development

(c) For ilicnt and social work (d) Only i'or client

t8) N.S.D.C. stand for _.
r:) \aLiunul SUll Dr'rrlopment Corporlti,-rn

rA, \Jtionll SLrll D,.cr.rmenL L, rpur:rtiorr

r! \arrcrrr i^ill D-.r.lopm<nr C.rfor!ti(n
rdr \ormsSkill Dclellrpment ( urpurirro
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AL l-Il

B.A. io Social Work (SeEester-ll) Eraminrtiotr
PERSOI{AL AND PROFESSION.{L SKILLS FOR SOCIAL WORK INTERVE\TIO\

Paper-V

Timc:Thrcc lloursl [\{a\imum }lurks:-10

Fnr& qmq)

{s:rT : ( I ) E-i trJ- q-}sF,: 3n"?r5 3Ai

(l) Fr; se-ii{ fcri ryr ii.
I .qrrnlft+ rr+-i ffiqq aa 8

Ei?r
frl5taqtfr .qRaI d 3{zl ({IrT. 8

2. 3.di fla -
{}l -iu .irn+, airrFr '
(s) nE iqTff drwq 2

(s ) Erff.dr +tfl"q 2

(s) ,{{tq{ ffifi $qu 4-rfl.q 2

Gtsr

(r) gwff trdr" +fliq l
(q) {qrBTd E?R +{r.q 2

(r1 Fwfa vBw +ter.l. 1

(s) uiq Frffi +l'e,.q l
f . .-------------:c?rn +tsFq ql4-6{ tcru 6{ J

Fi?r
{--r-r4iEd H-+tq rd.rTl-tf,i ffi q-aaa +ii- 8

1. Ttei ,t-6T :

(s) fi,.16 a]TFqri' qE r :
rd' r?TiAA 6T,T-{,

(* ) <t+ft +furtu 2

(B ) i[€ ft'+rF hllTrq 2

Riqr
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li r ? r'i ]rn -n fi3--4
(s ) +fllrrrdT g;l?rgd4lrrdiErd?] 41sf-q

(r ) q-ltrirj ;r'r-
(El sEiri .;r; *er-
ftfl*qr 'n -?ar :-
i I ) 5? +-r]:,lri (sofiskiil) fT.6--:.rr 3-"?

1s, )re- (s rTa?T(

(+ ) irtrfrnl (c ) m-*fr ,nEi

(2) -ir +'s,-, (Hard skill) _ qgn Er4nr i-dr"
(3:) <ii tsrffi
({) ffis ftrqq (Btqrl

lll lrB'ca+ r-dr0]6 F{d;nT !t figr.?rni l-sirT a'a.
{-q I .eE dlr'{ tt qrrHa da=.1

r5, r,-.r: ffi 13, Tfu H -a
(4) zeTif rq-,s+rj 6qiqdr& B g'r*n+ .{i

(3t.) }'stT e q-r4]d+-.qr=A ra8i t u rqli - ri
is) q=,tr a +ffii arr+dt4]" #!r qn +,-d

i6 ) Efl"kq+ {s'"T 3xiftd s ga'r6lri.f,aqk?} nsr{ 6ai
(3 ) .-tri idt r€

(5) {e]ilid ++r:rrr-r-:r sr-in 6-d srXdTTT _ A erc ;rri:l s"}
(3{) irsfiA-T, lrETra{ fuTr ld ) TqfqflriqFaf=ql r-rr:-rr ?-dz,r
is. ) "=,F- iirt ri'rFr i?r r'3r-t- m {6

(6) .{.{l.Jd +rrn- rE-rr;3----fr _ +a:\E Ei"
r Y , J-rrf, idFT.= " ryfZ ;r+.-r.:
16 ) qrrTq.m-zi6fri --dr., i: r ri= ri

{-, -r--!_ i_r--!-r3 ?r _ =tj FV-t; ra
( 3I ) qrr.Tr r Ereqrt r.ffi iir r Fgzrr-{I A4-flrir I .r
.+ :rEr- I :r|-rr-E_]-- jr-fi i:---l-

i8) f= ri-f f Fflri _
(3r) ITr{q +t,a"q ?+re ratsa
(s ) aF'qIc iarr;,r ::rqq: qerf3;r
(cl ) -id- ri:r=r --diF__:!a +-rrzi
(s t qer +lrr.q ld+Ts r-Errsa

:
l
l
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