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AU-1314

B.A. in Social Work (Semester—II) Examination
PERSONAL AND PROFESSIONAL SKILLS FOR SOCTAL WORK INTERVENTION
Paper-V

Time @ Three Hours] [Maximum Marks : 40
Note :— (1) ALL questions are compulsory.

(2} All questions carry equal marks.

Explain the components of professional social work. 8
OR
State the definition and meaning of skill. 8
2. Write answers :(—
(A) Self-awareness skill, 2
(BY Empathy skill. 2
(C) Assertiveness skill, 2
(L) Interperscnal relationship skill. 2
OR
(E) Effective communication skill. 2
(F)y Creative thinking skill. 2
(G) Decision making skill. 2
(H) Goal setting skill. 2
3. Explain the counselling skill in detail, 8
OR
State the importance of active listening skill in social work. 8
4. Write answers :—
(A) Importance of Initial contact skill. ' 2
(B) Interviewing skill. Pl
(C) Recording skill. 2
(D) Leadership Development skill. 2
OR
(E) Fundraising skill. 2
(F) Resource mobilizing skill. 2
(G) Presentation skill. 2
(H) Report writing skill. 2
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3. Choesc correet aptiens

(1} iy example of soft skill.
{a)  Punsiunent o Group
(¢) Indisciplinary Action (d)  Teamwork

(23 Tard skitls are aquired through
(1) Tour thy  Lnempioyvment
(¢) Formal Education idy  Discussion

(3) ~skiil is used when engaging the client.
ta!  Communication ski!l by Guidance skiil
(¢} Creative thinking {dy No one above

4y isessentiai w0 successiul socian work fntarventon,
{ay Establishing helping relationship hetween client and social work,
(by  Forming professional relationship between chient and social work.
(¢ Distracting refationship between chient and social werk.
(d) None of above

(3) 1s essential while using interview skill.
{a) Lmotienal control of client (b1 Emotienal controi of sacial worker
{c) Both above {a) & (b) (d) None of above

{6y Self awareness skill means recognation ot our
ta;  Client personalbinv (b} Our personality
¢y Social work personality (d)y  All above

(70 Resource Vobilization are important for
() Support Organtsaton Sustamably (b)) Suppert Organisationa. Develonment
(¢t For client and social work {dy  Only tor cliert

(81 N.S.D.C.stand for
(a)  National Skill Development Corporation
by Narional Skill Document Corperation
(o) Narretar Sxill Development Corperaticn
(d) Norms Skill Development C orperation
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AU-1314

B.A. in Social Work (Semester—I[I) Examination
PERSONAL AND PROFESSIONAL SKILLS FOR SOCIAL WORK INTERVENTION
Paper-V
Time @ Three Hours) [Maximum Marks : 40
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